
EIMI ULTRASOUND SERVICE PACKAGES 

IBEX PRO Service Packages 
299180 IBEX PRO Basic Service Package  
• All Hardware and Firmware Updates 
• LCD Cable Replacement 
• LCD hinge Replacement 
• All Gaskets Replaced 

299190 IBEX PRO Full Service Package 
• All Hardware and Firmware Updates 
• LCD Cable Replacement 
• LCD hinge Replacement 
• All Gaskets Replaced 
• All Housing Plastics Replaced 
• Both Keypads Replaced 
• Side Port and Probe Port Replaced 

299185 IBEX PRO Extended Service Package 
• All Hardware and Firmware Updates 
• LCD Cable Replacement 
• LCD hinge Replacement  
• All Gaskets Replaced 
• All Housing Plastics Replaced 

EVO I, II Service Packages* 
399380 EVO Basic Service Package 
• All Hardware and Firmware Updates  
• LCD Screen Hinges Replaced 
• LCD Screen Lens Replaced 
• LCD Cable Replaced 

399390 EVO Full Service Package 
• All Hardware and Firmware Updates  
• LCD Screen Hinges Replaced 
• LCD Screen Lens Replaced 
• LCD Cable Replaced 
• All Housing Plastics Replaced 
• All Gaskets Replaced 
• Both Keypads Replaced 
• Side Port Replaced 

399385 EVO Extended Service Package 
• All Hardware and Firmware Updates  
• LCD Screen Hinges Replaced 
• LCD Screen Lens Replaced 
• LCD Cable Replaced 
• All Housing Plastics Replaced 
• All Gaskets Replaced 

i3 Goggle Service Package 
399700 i3 Service Package 
• All Housing Pieces Replaced 
• Optics Replaced 
• Cable Replaced 

 

All packages include a loaner (if needed and available) and return shipping. Prices shown here are 25% lower

*EVO III machines are still under warranty—contact us for warranty service. 

Contact Stephanie at 1.800-672-9182 x 1 or info@viisona.com for more information or to purchase a service 

package. 

than the actual cost of the repairs. It is important to send in all equipment (machine, probes, charger and 
battery). Save 10% on accessories like new batteries or power supplies with your service package. 
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